Domestic Abuse Policy 
Policy Statement

Tameside Citizens Advice has adopted this Domestic Abuse Policy, adapted from the Women’s Aid Model Policy.
Introduction
It is important to recognize that domestic abuse is a widespread problem that cannot be ignored. It is unacceptable and we will promote the understanding that everyone has the right to live free from violence and abuse in any form and the responsibility for the violence lies with the perpetrator.
Tameside Citizens Advice Bureau shall strive to create a working environment that promotes this view and help those involved in, or experiencing, domestic abuse.

Definition 
For the purpose of this policy domestic violence is defined as any violence between family members, current or former partners in an intimate relationship, whenever and wherever the violence occurs. It may include physical, sexual, emotional or financial abuse.

Tameside Citizens Advice Bureau acknowledges that while it is mainly women who experience domestic violence this policy applies equally to men who need advice or support.

In support of this, it is policy that anyone who is experiencing or has experienced domestic abuse can raise the issue, in the knowledge that we will treat the matter effectively, sympathetically and confidentially. 

This policy applies to all staff working for Tameside Citizens Advice Bureau and its projects.
The Policy 

Providing information and promoting awareness of domestic violence

Tameside Citizens Advice Bureau will promote and publicize this policy and information about domestic abuse and the resources and support available for survivors and perpetrators across the organization and in other places when and where appropriate.

Support

Tameside Citizens Advice Bureau will provide support to employees involved in domestic violence whether survivors or perpetrators through our Managers. Confidentiality and safety will be prioritized. Tameside CAB respects an employee’s right to privacy in the event they do not wish to inform the organisation that they have experienced domestic abuse. 

Training

Tameside Citizens Advice Bureau will provide training for Managers to raise awareness of domestic abuse and promote this policy and guidance.
Procedure

Guide for employees 

Information

Tameside Citizens Advice Bureau will provide up to date information to all employees about domestic abuse and the support available to address it for victims and perpetrators.

Safety and Support

Tameside Citizens Advice Bureau will actively support employees to choose an appropriate course of action and to ensure that safety and well being in the workplace are prioritized at all times.

Women experiencing domestic abuse can call the Manchester Women’s Domestic Abuse Helpline on 0161 636 7525 for support.

Training

Tameside Citizens Advice Bureau will provide training to identify and support employees who experience domestic Abuse.
Anti-discrimination

Tameside Citizens Advice Bureau will not discriminate against anyone who has been subjected to domestic abuse, in terms of their existing employment or career development.

Guidance for Managers for Dealing with Domestic Violence Involving

Employees

Tameside Citizens Advice Bureau recognizes that staff experiencing domestic violence may have difficulties with their performance because of the domestic violence. 

Support for employees

Manager’s role is to: 

· Provide a sensitive and non-judgemental approach 

· Ensure that confidentiality is respected as far as possible
· Understand that the employee may not wish to approach their line manager and may prefer to involve a third party such as a colleague. 

· Recognize that the employee may need some time to decide what to do and may try many different options during this process. 

· Discuss measures to priorities safety in the workplace

· Be aware of what support is available and explore these options with the employee. This may address leave and time off work, financial issues & health effects.
Absence options for employees experiencing domestic abuse
Tameside Citizens Advice Bureau will make every effort to assist an employee experiencing domestic abuse. If an employee needs to be absent from work due to domestic violence, the length of the absence will be determined by the individual's situation through collaboration with the employee and their manager. 

Employees and managers, are encouraged to first explore paid leave options that can be arranged to help the employee cope with the situation without having to take a formal unpaid leave of absence. Depending on circumstances, these options may include: 

· arranging flexible work hours so the employee can seek protection, go to court, look for new housing, enter counselling, arrange child care, etc 

· considering use of sick time, job sharing, paid leave, informal unpaid leave, etc., particularly if requests are for relatively short periods 

Training for managers to identify and provide support 

This will ensure that manager’s can:

- Identify if an employee is experiencing difficulties

- Respond appropriately to victims and perpetrators

- Provide initial support

- Discuss safety

- Discuss options for support and refer to other agencies

- Link with Tameside Citizens Advice Bureau policies on Health and Safety, Confidentiality, Security, Flexible Working, Disciplinary and Grievance in a supportive way.

Where an employee is a perpetrator of domestic abuse

Employees should be aware that domestic abuse is a serious matter which may lead to criminal convictions.  Conduct outside of work (whether or not it leads to a criminal conviction) can lead to disciplinary action against an employee because of its employment implications and because it undermines the confidence and trust the organisation has in the employee.  

Where there is a possibility that an employee has been the perpetrator of domestic abuse an investigation into the facts of the situation should take place and a view taken regarding the instigation of the disciplinary procedure.  

Factors to consider when deciding on the appropriate steps to take are:

· The nature of the alleged conduct

· The employee’s level of contact with vulnerable groups

Perpetrators of domestic abuse may contact the Respect Phone line on 0845 122 8609 to seek help to change.
This policy will be reviewed annually. 
