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Tameside Citizens Advice service is committed to providing a supportive and inclusive culture for all those who need our services, our volunteers, our staff, our partner organisations and other stakeholders. We recognise the positive value of diversity, promote equality and fairness, and challenge discrimination.

We welcome our legal duties not to discriminate as a service provider and an employer. We aim to going beyond the narrow scope of legislative compliance and follow best practice, making equality, fairness and diversity a fundamental part of all our activities. 

We recognise and will seek to address the many reasons why people or groups may be discriminated against or excluded, for example poverty, rural isolation, race, ethnicity, disability, mental health, sexual orientation, age, religion, nationality and gender.

5.1
Members of the community can expect Tameside CAB to:

· Be publicly identified as a champion of equality and diversity;

· Seek partnerships with other organisations that share those values;

· Understand and seek to serve the needs of its community, particularly those within it most likely to experience exclusion, disadvantage and discrimination.
5.2
People who need to use Tameside Citizens Advice service can expect to:

· Be able to access the service in ways that suit them
;

· Be given help that is relevant to their problem and situation; 

· Be treated fairly, with dignity and respect, and without discrimination; 

· Have their needs listened to, and met whenever possible.

If clients believe they have been subject to discrimination in accessing or receiving services from Tameside Citizens Advice bureau, we would urge them to use the CAB complaints procedure. This has a number of stages, including consideration by the chief executive of Citizens Advice and, following that, an external adjudicator. As well as dealing with the issue raised, we will seek to learn from the complaint and take action to improve our services to prevent the problem happening for other clients.

People who use the service have a responsibility to treat others with dignity and respect and without discrimination. Those who do not may be denied access to our services.

5.3
Staff can expect to:

· Be treated fairly, with dignity and respect, and without discrimination, in an environment where inappropriate behaviour is not acceptable;

· Be given opportunities to enable them to develop their potential;

· Be able to ask questions and develop their knowledge of equality and diversity issues in an open and constructive learning environment;

· Be in a healthy and safe environment free from hazards;

· Be able to balance personal, home life and work commitments (e.g. through family- and carer-friendly policies).

If staff believes they have been subject to discrimination in employment, there are a range of steps they can take depending on the nature of the problem. These include trying to resolve the matter with the person concerned in the first instance, raising it with the line manager, or using the grievance or whistle-blowing procedures.

Staff of the service also have a responsibility to treat others with dignity and respect. If staff are found to have acted in a discriminatory manner we will take action appropriate to the nature of the problem, including where necessary the disciplinary procedure.

5.4
Volunteers

Volunteers contribute significantly to the diversity of the service. They can expect to be treated fairly, with dignity and respect, and without discrimination. They are likewise expected to treat others fairly, with dignity and respect, and without discrimination. Due to the restrictions imposed by employment law, volunteers are not entitled to the same rights and protections as employees. 

5.5
Other aspects of good practice

· Race and disability equality schemes

The Race Relations (Amendment) Act 2000 and Disability Discrimination Act (2005) lays a positive duty to promote race and disability equality on all public bodies. 

Tameside Citizens Advice bureau is an independent charity, and not a public body. It is not bound by any duties placed on public bodies. Because of its values and its role in persuading public bodies to fulfil their duties, the Citizens Advice service has committed to working within the spirit of any duties to promote equality placed on public bodies. 
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