
Tameside Citizens Advice Bureau-- Adult Protection Policy

General Principles

People seeking advice or other help should feel safe and be able to trust the CAB service. Bureaux and those who work with them in any capacity have a responsibility to protect the CAB service by safeguarding clients and the wider community, particularly children and adults, from harm and abuse of all kinds.

Judgements relating to client protection will err on the side of protecting clients from possible risks or perceptions of risk which may deter someone in need from using the service.

All staff, voluntary and paid, and trustees will adhere to the policy and guidelines. Failure to do so could have implications for the CAB as a provider of services and to its reputation.

The aim of the policy is to ensure the bureau has procedures to provide a speedy and effective response for dealing with concerns about a vulnerable adult.

Within this policy, a vulnerable adult is defined as anyone who has reached the age of 18 and either:


is in residential accommodation


is in sheltered housing


receives domiciliary care


is detained in lawful custody


is under supervision by virtue of an order of a court 


receives welfare service of a prescribed description


receives payments (personally or via a third party) under the Health and Social Care Act 2001


requires assistance in the conduct of their own affairs


requires assistance due to age, health, physical or mental disability or substance abuse.

The welfare of our clients is paramount. Adherence to these guidelines protects vulnerable adults and also bureau staff and the reputation of the service. 

General

It is recognised that Tameside Citizens Advice Bureau  staff often work with those who are defined as vulnerable adults. Citizens Advice is committed to ensuring that such clients are protected from any potential form of abuse whilst using our services.

Where allegations of abuse against a vulnerable adult are made, these will be reported to [name of manager or similar].

Tameside Citizens Advice Bureau  recognises that client welfare is paramount, that vulnerable adults regardless of gender, ethnicity, sexuality or beliefs have the right to be protected from abuse. The bureau will take all allegations of abuse against a vulnerable adult seriously.

Procedures following allegation or suspicion of abuse

The person responsible for dealing with allegations of abuse against a vulnerable adult is: Nigel Morgan
If s/he is not available, the deputy is: Nigel Morgan
You might have reason to believe that a vulnerable adult is subject to emotional, physical, sexual, financial abuse or neglect. If an allegation of abuse is made by a vulnerable adult of a third party:


The adviser will make a note of the time and date that the allegation was made, who made the allegation, and the nature of the allegation


The adviser will record only the facts, preferably in the language/words used by the person making the allegation, and will not ask any questions which may seem to be ‘leading’

The adviser will then report the allegation to their Manager immediately - and the person making the allegation will be made aware that this will happen. The person making the allegation will also be made aware that whilst the Manager will not automatically report the allegation to the authorities, this may be a possibility


The bureau will not participate in any form of ‘investigation’, i.e must not start a process of ‘fact finding’. If the bureau is subsequently required to take part in a criminal investigation of a Serious Case Review, the Manager will speak to BMCL


In the majority of cases the bureau should offer to support the person making the allegation and make them aware of the options that are available to them i.e. contacting the local social services or police. In some cases the adviser may offer to help them make initial contact with these agencies


If, however, there is a clear and immediate danger to an individual then confidentiality will be broken, and priority given to the safety of that individual


Equally if a client or third party makes an allegation of abuse, and it becomes clear to the bureau that no further action has been taken since the interview, then it may be that the bureau decides to take steps to report the allegation.

If the Manager is considering reporting allegations of abuse and/or breaching confidentiality, they will seek the assistance of BMCL.

Protecting vulnerable adults from abuse and staff/volunteers from allegations of abuse

No member of the bureau staff will:


Visit a vulnerable adult in their home unless on an official pre-arranged visit


Transport a vulnerable adult alone in their car unless prior arrangements have been made with the bureau manager or in case of a medical emergency


Make any comments with sexual overtones, even in humour, or partake in any ‘horse play’ with a vulnerable adult


Allow a vulnerable adult into their home


Engage in rough physical games – apart from structured sports activities which may be part of a community event etc.


Allow or engage in inappropriate touching of any form


Allow a vulnerable adult to use inappropriate language unchallenged


Make sexually suggestive comments about or to a vulnerable adult, even in fun


Let allegations a vulnerable adult makes go unchallenged or unrecorded


Do things of a personal nature for a vulnerable adult that they can do for themselves


Lend money to or borrow money or possessions from a vulnerable adult. They will not agree to make any purchases, or undertake any financial transactions, on behalf of the client.

In addition:


If the client has access to third party support i.e. a social worker, then it is advisable for that person to attend appointments at the bureau, if possible


If an adviser has any concerns about visiting a vulnerable adult on their own, then steps should be taken to ensure another staff member attends


Anyone undertaking home visits must have been CRB-screened, - this requirement has been in place since 2002.

Further precautions

Recruitment

Bureaux will ensure that sound recruitment practices are in place to ensure that anyone considered to be a risk to children does not enter the CAB service. The following precautions will reduce this risk:


Anyone applying to work for the bureau will be interviewed and asked to provide two references from former employers


If an applicant is unable to provide employer references, they should provide references from a community leader etc.


Thorough induction training will be provided to ensure that staff/volunteers are aware of the service’s core values, confidentiality and best practice


Staff and volunteers will be given regular supervision and have training needs assessed


All new staff, whether paid or volunteer, who have unsupervised contact with clients will be CRB-screened


Regular case checking should be adopted and any unusual or excessive contact with a vulnerable adult recorded.

Regular review of policies and procedures



The bureau’s adult protection policies and procedures  will be reviewed annually.  Necessary changes that are identified in the interim period, as a result of amendment to legislation, will be made as required.


